Rob & Michelle Reid

Owner / Operators

McDonald's Restaurants of Exeter, Goderich & Kincardine
505 Mary Street, Exeter, ON NOM 1S2

E-mail: jusmeg@bellnet.ca

November 12, 2012
MTS Environmental

To Whom it May Concern:

| am writing this letter as an endorsement of the products and services that are provided and have been
provided by MTS for the past 3 years.

We have been using the products in our grease interceptors in all 3 McDonald’s Locations and have
seen significant improvements in the amount of maintenance required on a weekly and monthly basis.
We no longer have to empty and clean the grease traps or have to put up with the “very strong” and
offensive odors due to the use of these products keeping the grease and odors at bay.

The amount of maintenance time and money that was previously required has been reduced to more
than cover the annual cost of the product. Not to mention we have had no downtime due to blocked
sewer lines.

1 would highly recommend using these products as a preventative measure.

If you have any further questions or need more information, please feel free to reach me at 519 235
4777 or Jusmeg@bellnet.ca.

Sincgrﬁ%
-

Rob Reid™
Owner/Operator
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